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Abstract:

The scientific and technological revolution brought about a contemporary
trend to raise the level of public administration performance, which led to the
emergence of the concept of electronic management at the public sector level.
This paper examines the importance of electronic administration in improving
public service in Algeria in the context of modernity and efficiency, to take
advantage of this technology to improve the quality of its public services.

The research concluded that e-administration is not the use of electronic
devices but rather the activation of e-administration requirements and that Algeria
continues to lag in its application of e-administration due to the general
environment in which it operates.

Keywords: Electronic efficiency; public service; Modernization; Efficiency;
Good managerial performance.
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